
7KH�WKHUDSLVWV�DQG�VWDII�ZLVK�WR�ZHOFRPH�\RX�WR�RXU�RIILFH�DQG�WKDQN�\RX�IRU�VHOHFWLQJ�
XV�IRU�\RXU�FDUH�� :H�DW�New Hope DUH�KRQRUHG�E\�WKH�WUXVW�WKDW�\RX�SODFH�LQ�XV�DQG�
ZH�ZLOO�GR�HYHU\WKLQJ�WR�KHOS�\RX�WKURXJK�WKLV�GLIILFXOW�WLPH��

Our Staff 
2XU� YLVLRQ� LV� WR� KHOS� WKRVH� ZKR� DUH� VHHNLQJ� HPRWLRQDO� DQG�RU� VSLULWXDO� JURZWK��:H�
NQRZ� WKH�UHVSRQVLELOLW\� WR� KXUWLQJ� SHRSOH� LV� JUHDW�� WKHUHIRUH�� HDFK� PHPEHU� RI� RXU�
VWDII� LV� SURIHVVLRQDOO\� WUDLQHG�DQG�KDV�H[WHQVLYH�H[SHULHQFH� LQ�D�YDULHW\�RI�VSHFLDOW\�
DUHDV��

Our Philosophy 
7KHUH� LV� DQ� DQVZHU� WR� WKH� SUREOHPV� ZH� IDFH� GDLO\� DQG� QR� QHHG� WR� FRQWLQXH� ZLWK�
WKH� SDLQ� DQG�VXIIHULQJ�ZKLFK�FRQVWDQWO\�GUDLQ�RXU�HQHUJ\�DQG�GLUHFWLRQ�LQ�OLIH��:LWK�D�
UDSLGO\� FKDQJLQJ� VRFLHW\� DQG� DOO� WKH� H[WHUQDO� DQG� LQWHUQDO� SUHVVXUHV�� ERWK� IDPLOLHV�
DQG�LQGLYLGXDOV�FDQ�DW�WLPHV�IHHO�DORQH��DOLHQDWHG��IUXVWUDWHG�DQG�HYHQ�WRP�DSDUW��

:H�EHOLHYH� WKHUH� LV�KRSH� IRU�FKDQJH��2XU�JRDO�DW�New Hope LV� WR�SURYLGH�FRPIRUW��
KRSH� DQG� KHDOLQJ� LQ� WLPHV� RI� VWUXJJOH�� FRQIXVLRQ� DQG� GHVSDLU�� :H� KHOS� EULQJ�
LQGLYLGXDOV�DQG�IDPLOLHV�WR�D�SODFH�RI�SHDFH��KRSH�DQG�XQGHUVWDQGLQJ��

:H�DW�New Hope KDYH�MRLQHG�WRJHWKHU�DQG�FRPPLWWHG�RXUVHOYHV�WR�KHOS�LQGLYLGXDOV�
DQG�IDPLOLHV�FKDQJH�LQ�WKHLU�WLPH�RI�QHHG��

Before You Begin 
%HIRUH� EHJLQQLQJ� WUHDWPHQW�� ZH� DUH� SURYLGLQJ� \RX� ZLWK� WKHVH� ZULWWHQ� H[SODQDWLRQV�
VR� WKDW� WKH� WKHUDSLVWV� DUH�DEOH� WR� UHIHU� WR� WKHP�GXULQJ� \RXU� LQLWLDO� DSSRLQWPHQW��:H�
XQGHUVWDQG�WKDW�SDSHU�ZRUN� LV�WKH�ODVW� WKLQJ�\RX�DUH�SUREDEO\�FRQFHUQHG�ZLWK�DW� WKLV�
WLPH�� EXW� ZH� KDYH� IRXQG� WKDW� FOLHQWV� KDYH� IRXQG� LW� YHU\� KHOSIXO� WR� KDYH� D� IXOO�
XQGHUVWDQGLQJ�RI�SURFHGXUHV�DQG�SROLFLHV��,Q�IDFW��PDQ\�FOLHQWV�VHH�WKDW�PDQ\�RI�WKH�
SROLFLHV�ZHUH�LPSOHPHQWHG�IRU�WKHLU�SURWHFWLRQ��$V�ZHOO��PDQ\�FOLHQWV�KDYH�IRXQG�WKDW�
WKLV�LQIRUPDWLRQ�JLYHV�WKHP�PRUH�FKRLFHV�GXULQJ�WKHLU�FRXQVHOLQJ�SURFHVV��

)XUWKHU�PRUH��ZH�ZDQW� \RX� WR�EH� IXOO\� DZDUH�RI�SURFHGXUHV�� DQG�SROLFLHV�ZKLFK�ZLOO�
KHOS�\RX�LQ�FRQVLGHUDWLRQ�RI�WUHDWPHQW�RSWLRQV��:H�WDNH�SULGH�LQ�JLYLQJ�HDFK�FOLHQW�WKH�
LQGLYLGXDOL]HG�DWWHQWLRQ� WKH\� UHTXLUH�DQG� IXOO� GLVFORVXUH�DERXW� WUHDWPHQW� RSWLRQV�DQG�
ILQDQFLDO� PDWWHUV� EHIRUH� WUHDWPHQW�� 6R�� UHDG� HDFK� SDJH� FDUHIXOO\� DQG� VLJQ� ZKHUH�
LQGLFDWHG��

<RXU�WKHUDSLVW�ZLOO�EH�ZLWK�\RX�VKRUWO\��0D\�*RG�ULFKO\�EOHVV�\RX��
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,�DSSO\�IRU�DQG�FRQVHQW�WR�FRXQVHOLQJ��SV\FKRWKHUDS\�DQG�GLDJQRVWLF�WHVW�DV�SUHVFULEHG�
E\�WKH�WKHUDSLVW��,�DJUHH�WR�EH�UHVSRQVLEOH�IRU�SD\PHQW�RI���BBBBBBSHU�KRXU�ZKLFK�LV�
SD\DEOH�DW�WLPH�RI�VHVVLRQ�XQOHVV�SULRU�DUUDQJHPHQWV�KDYH�EHHQ�PDGH�ZLWK�WKH�RIILFH��
7KLV�GRHV�LQFOXGH�SKRQH�FRQVXOWDWLRQV��,�81'(567$1'�7+$7�$332,170(176�127�
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,�GR���������GR�QRW� $XWKRUL]H�1HZ�+RSH�WR�FRQWDFW�P\�LQVXUDQFH�FRPSDQ\�WR�����YHULI\�
LQVXUDQFH�EHQHILWV�DQG�����WR�ELOO�P\�LQVXUDQFH�IRU�SD\PHQW�RI�VHUYLFHV�
UHQGHUHG�
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35,9$&<�32/,&<���,�DFNQRZOHGJH�KDYLQJ�EHHQ�RIIHUHG�1HZ�+RSH�&KULVWLDQ�&RXQVHOLQJ�
&HQWHU
V��1RWLFH�RI�3ULYDF\�3ROLF\���0\�ULJKWV�LQFOXGLQJ�WKH�ULJKW�WR�VHH�DQG�KDYH�D�FRS\�
RI�P\�UHFRUG��WR�OLPLW�GLVFORVXUH�RI�P\�KHDOWK�LQIRUPDWLRQ��DQG�WR�UHTXHVW�DQ�DPHQGPHQW�
WR�P\�UHFRUG�LV�H[SODLQHG�LQ�WKH�3ROLF\��0\�ULJKW�WR�PDNH�D�FRPSODLQW�DQG�IL�OH�D�JULHYDQFH�
KDV�DOVR�EHHQ�H[SODLQHG��,�XQGHUVWDQG�WKDW�,�PD\�UHYRNH�LQ�ZULWLQJ�P\�FRQVHQW�IRU�UHOHDVH�
RI�P\�KHDOWK�FDUH�LQIRUPDWLRQ�H[FHSW�WR�WKH�H[WHQW�WKDW�1HZ�+RSH�KDV�DOUHDG\�PDGH�
GLVFORVXUH�ZLWK�P\�SULRU�FRQVHQW�

75($70(17��7KH�XQGHUVLJQHG�FOLHQW��RU�WKH�SDUHQW�OHJDO�JXDUGLDQ�LI�WKH�FOLHQW�LV�D�
PLQRU��UHTXHVWV��FRQVHQWV�WR��DQG�DXWKRUL]HV�1HZ�+RSH�DQG�LWV�PHQWDO�KHDOWK�
SUDFWLWLRQHUV��WR�SHUIRUP�DOO�FRXQVHOLQJ�DQG�SV\FKRORJLFDO�VHUYLFHV�ZKLFK�PD\�EH�GHHPHG�
DGYLVDEOH�RU�QHFHVVDU\��7KLV�DJUHHPHQW�PD\�EH�UHYRNHG�DW�DQ\�WLPH��6HUYLFH�SURYLGHG�
WKURXJK�WKLV�SURJUDP�LV�RSWLRQDO�

,1)250$7,21�5(/($6(��,�XQGHUVWDQG�WKDW�DQ\�UHFRUGV�NHSW�UHJDUGLQJ�PH�DQG�P\�
WUHDWPHQW�DUH�WKH�SURSHUW\�RI�1HZ�+RSH��6XFK�UHFRUGV�FDQ�EH�PDGH�DYDLODEOH��XSRQ�P\�
ZULWWHQ�UHOHDVH��WR�RWKHU�TXDOLILHG�PHQWDO�KHDOWK�SURIHVVLRQDOV��2U�SXEOLF�ZHOIDUH�DJHQFLHV�

$87+25,=$7,21�)25�5(/($6(�2)�3(5621$/�+($/7+�,1)250$7,21��,�
DXWKRUL]H�XVH�DQG�GLVFORVXUH�RI�P\�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�
GLDJQRVLQJ�RU�SURYLGLQJ�WUHDWPHQW�WR�PH��REWDLQLQJ�SD\PHQW�IRU�P\�FDUH��RU�IRU�WKH�
SXUSRVHV�RI�FRQGXFWLQJ�WKH�KHDOWK�FDUH�RSHUDWLRQV�RI�1HZ�+RSH��,�DXWKRUL]H�1HZ�+RSH�
WR�UHOHDVH�DQ\�LQIRUPDWLRQ�UHTXLUHG�LQ�WKH�SURFHVV�RI�DSSOLFDWLRQV�IRU�ILQDQFLDO�FRYHUDJH�
IRU�WKH�VHUYLFHV�UHQGHUHG��7KLV�DXWKRUL]DWLRQ�SURYLGHV�WKDW�1HZ�+RSH�PD\�UHOHDVH�
REMHFWLYH�FOLQLFDO�LQIRUPDWLRQ�UHODWHG�WR�P\�GLDJQRVHV�DQG�WUHDWPHQW��ZKLFK�PD\�EH�
UHTXHVWHG�E\�P\�LQVXUDQFH�FRPSDQ\�RU�LWV�GHVLJQDWHG�DJHQW�

&OLHQW�������1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� �����������
&OLHQW�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB�'DWH�BBBBBBBBBBBBBBB
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�� $87H25,=$7,2N )25 5(/($6( 2)�3(562N$/ H($/7H ,N)250$7,2N� ,�DXWKRUL]H
XVH�DQG�GLVFORVXUH�RI�P\�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�GLDJQRVLQJ�RU
SURYLGLQJ�WUHDWPHQW�WR�PH��REWDLQLQJ�SD\PHQW�IRU�P\�FDUH��RU�IRU�WKH�SXUSRVHV�RI�FRQGXFWLQJ
WKH�KHDOWK�FDUH�RSHUDWLRQV�RI�1HZ�+RSH��,�DXWKRUL]H�1HZ�+RSH�WR�UHOHDVH�DQ\�LQIRUPDWLRQ
UHTXLUHG�LQ�WKH�SURFHVV�RI�DSSOLFDWLRQV�IRU�ILQDQFLDO�FRYHUDJH�IRU�WKH�VHUYLFHV�UHQGHUHG��7KLV
DXWKRUL]DWLRQ�SURYLGHV�WKDW�1HZ�+RSH�PD\�UHOHDVH�REMHFWLYH�FOLQLFDO�LQIRUPDWLRQ�UHODWHG�WR�P\
GLDJQRVHV�DQG�WUHDWPHQW��ZKLFK�PD\�EH�UHTXHVWHG�E\�P\�LQVXUDQFH�FRPSDQ\�RU�LWV
GHVLJQDWHG�DJHQW�

�� (;&(37,2N 72 &2N),'(N7,$/,7<� $OWKRXJK�1HZ�+RSH�DGKHUHV�WR�FRQILGHQWLDOLW\
VWDQGDUGV�DQG�WKXV�ZLOO�QRW�UHOHDVH�DQ\�LQIRUPDWLRQ�WR�RWKHUV�ZLWKRXW�VLJQHG�FRQVHQW��WKHUH
DUH�H[FHSWLRQV�ZKLFK�DULVH�IURP�FHUWDLQ�&DOLIRUQLD�OHJDO�PDQGDWHV��7KHVH�H[FHSWLRQV�DUH�

$� 7KH�QHFHVVLW\�RI�UHSRUWLQJ�WR�DXWKRULWLHV��ZLWK�RU�ZLWKRXW�WKH�FOLHQW¶V�FRQVHQW��DQ\
LQIRUPDWLRQ�ZKLFK�PD\�LQGLFDWH�WKH�SUHVHQFH�RI�FKLOG�RU�HOGHU�DEXVH�RU�QHJOHFW�

%� 7KH�QHFHVVLW\�RI�UHSRUWLQJ�WR�DXWKRULWLHV�DQG�WKH�SRWHQWLDO�YLFWLP��ZLWK�RU�ZLWKRXW�WKH
FOLHQW
V�FRQVHQW��VKRXOG�LW�DSSHDU�WKDW�WKH�FOLHQW�RU�D�SHUVRQ�NQRZQ�WR�WKH�FOLHQW�LQWHQGV
WR�VHULRXVO\�KXUW�DQRWKHU�SHUVRQ��GHVWUR\�DQRWKHU
V�SURSHUW\�

&� 7KH�QHFHVVLW\�WR�WDNH�DSSURSULDWH�VWHSV�WR�SUHYHQW�D�VXLFLGH�DWWHPSW��ZLWK�RU�ZLWKRXW
WKH�FOLHQW
V�FRQVHQW��VKRXOG�D�VXLFLGH�DWWHPSW�DSSHDU�LPPLQHQW��,Q�DOO�FDVHV�DQ�HIIRUW�ZLOO
EH�PDGH�WR�LQIRUP�WKH�FOLHQW�DQG�RU�WKH�OHJDO�JXDUGLDQ�WKDW�D�UHSRUW�ZLOO�EH�PDGH�WR�WKH
DSSURSULDWH�DXWKRULWLHV��EHIRUH�VXFK�D�UHSRUW�LV�DFWXDOO\�PDGH�

�� 0$,/,N*6� ,�DJUHH�WR�KDYH�P\�QDPHV�SODFHG�RQ�D�PDLOLQJ�OLVW�WR�UHFHLYH�IROORZ�XS�FRQWDFW
IURP�1HZ�+RSH�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�D�1HZ�+RSH�1HZVOHWWHU��6HPLQDU�LQIRUPDWLRQ�
DQG�RU�HGXFDWLRQ�LQIRUPDWLRQ��HWF���BBBBBBB��LQLWLDO�(DFK�RI�WKH�XQGHUVLJQHG�DFNQRZOHGJHV
WKDW�KH�VKH�KDV�UHDG�DQG�XQGHUVWDQG�WKH�IRUHJRLQJ�SURYLVLRQV�DQG�WKDW�WKH�SHUVRQ�VLJQLQJ�DV
SDUHQW��RU�OHJDOO\�UHVSRQVLEOH�SDUW\�FHUWLILHV�WKDW�KH�VKH�LV�ODZIXOO\�HQWLWOHG�WR�DFW�RQ�EHKDOI�RI
WKH�FOLHQW�
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$V�ZH�EHJLQ�WKLV�WKHUDS\�SURFHVV�ZH�ZDQW�WR�EH�VXUH�WKDW�\RX�XQGHUVWDQG�RXU�SROLFHV�
DQG�VRPHWKLQJ�DERXW�WKH�ZD\�ZH�YLHZ�WKHUDS\��

7H(5$3<� %HFDXVH�ZH�ZLOO�EH�GHDOLQJ�ZLWK�LVVXHV�ZKLFK�DUH�SHUVRQDO�DQG�RI�JUHDW�
LPSRUWDQFH�WR�\RX��\RXU�WKHUDSLVW�LV�FRPPLWWHG�WR�SURYLGLQJ�\RX�ZLWK�WKH�EHVW�
SURIHVVLRQDO�VHUYLFH�SRVVLEOH��,Q�RUGHU�IRU�WKLV�WR�EH�WUXO\�HIIHFWLYH��LW�ZLOO�EH�QHFHVVDU\�
IRU�\RX�WR�PDNH�RXU�VHVVLRQV�RQH�RI�\RXU�KLJKHVW�SULRULWLHV�GXULQJ�WKLV�WLPH�

6(66,2N6� *HQHUDOO\��VHVVLRQV�ZLOO�ODVW�IRU�������PLQXWHV��XQOHVV�\RX�DQG�\RXU�
WKHUDSLVW�DJUHH�RQ�D�GLIIHUHQW�DUUDQJHPHQW��<RXU�WKHUDSLVW�ZLOO�GR�KLV�KHU�EHVW�WR�VWDUW�
DQG�VWRS�RQ�WLPH��DOWKRXJK�WKHUH�PD\�EH�WLPHV�ZKHQ�WKLV�ZLOO�EH�GLIILFXOW�IRU�YDULRXV�
UHDVRQV�

7(50,N$7,N* 7H(5$3<��%ULQJLQJ�WKHUDS\�WR�D�FORVH�LV�RIWHQ�RQH�RI�WKH�PRVW�
LPSRUWDQW�SDUWV�RI�WKLV�SURFHVV�DQG�VKRXOG�EH�GRQH�LQ�D�SODQQHG�DQG�GHOLEHUDWH�ZD\�
UDWKHU�WKDQ�DV�D�VXGGHQ�GHFLVLRQ��7KLV�DOORZV�\RX�DUH�\RXU�WKHUDSLVW�WLPH�WR�ZRUN�
WKURXJK�NH\�LVVXHV�

75$N6)(5 2) &$6( 832N '($7H�,N&$3$&,7$7,2N��,Q�WKH�HYHQW�RI�P\�GHDWK�RU�
LQFDSDFLWDWLRQ�,�DSSRLQW�WKH�GLUHFWRUV�DW�1HZ�+RSH�&KULVWLDQ�&HQWHU�,QF��1HZ�+RSH�
&KULVWLDQ�&RXQVHOLQJ�)RXQGDWLRQ��,QF��ZKRVH�PDLQ�RIILFH�LV�ORFDWHG�DW������(��*DUYH\�
6WUHHW��6WH������&RYLQD��&$��������SKRQH���������������WR�SURSHUO\�FDUH�IRU�\RXU�
FDVH�LQ�UHJDUG�WR�SURSHU�FDUH�DQG�WUDQVIHU�RI�\RXU�FOLQLFDO�ILOH�DQG�WUDQVIHU�FDVH�WR�
DQRWKHU�WKHUDSLVW�

:H�KDYH�IRXQG�WKDW�WKH�VWDQGDUGV�GHVFULEHG�KHUH�HQKDQFH�WKH�ZRUN�ZH�ZLOO�GR�WRJHWKHU�
DQG�ZLOO�KHOS�WR�HQVXUH�WKDW�\RX�JHW�WKH�PRVW�RXW�RI�WKLV�H[SHULHQFH��<RXU�WKHUDSLVW�
ZHOFRPHV�DQ\�TXHVWLRQV�\RX�PD\�KDYH�DERXW�WKLV�VR�SOHDVH�IHHO�IUHH�WR�GLVFXVV�LW�ZLWK�
WKHP��

6LQFHUHO\���&OLQLFDO 'LUeFWoUV oI New Hope�

,�KDYH�UHDG��XQGHUVWDQG�DQG�DJUHH�WR�WKH�SROLFLHV�VWDWHG�DERYH��
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��2)��

&OLHQW��������������������������������������������������������1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
&OLHQW�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB�'DWH�BBBBBBBBBBBBBBB



:H� XQGHUVWDQG� WKDW� OLIH� FDQ� EH� EXV\� DQG� IXOO� RI� XQH[SHFWHG� FKDQJHV�� +RZHYHU��
RXU�PLVVLRQ� LV� WR� KHOS� WKRVH� WKDW� DUH� VXIIHULQJ� DQG� LQ� QHHG� RI� FRXQVHOLQJ� VR�
UHJXODU�FRXQVHOLQJ�LV�QHFHVVDU\�WR�JHW�WKH�UHVXOWV�\RX�DUH�ORRNLQJ� IRU��

2XU�6WDII�VHW�DVLGH�WLPH�VSHFLILFDOO\�IRU�\RX�VR�LW�LV�LPSRUWDQW�WR�PDNH�WKH�UHJXODU�
DSSRLQWPHQWV�DV�VFKHGXOHG��

$V� PHQWLRQHG� SUHYLRXVO\� ZH� KDYH� D� ���KRXU� QRWLFH� SROLF\� LI� \RX� DUH� JRLQJ�
WR�FDQFHO�DSSRLQWPHQWV�RWKHUZLVH�\RX�ZLOO�EH�FKDUJHG�IRU�WKH�WLPH�PLVVHG��7KH�
DGYDQFH�QRWLFH�� DOORZV� RXU� WKHUDSLVWV� WR� RSHQ� XS� WKH� WLPH� IRU� VRPHRQH� HOVH� WKDW�
PD\� QHHG�WR�FRPH�LQ��
)RU� &RXQW\� UHIHUUHG� FOLHQWV�� DIWHU� �� PLVVHG� VHVVLRQV� �WKLV� LQFOXGHV�
FDQFHOODWLRQV� DQG� QR�VKRZ� DSSRLQWPHQWV�� WKH� &RXQW\� ZLOO� EH� FRQWDFWHG�
UHJDUGLQJ� WKH�PLVVHG� VHVVLRQV�� $&7�&$67� FOLHQWV� DUH� UHTXLUHG� WR� KDYH� UHJXODU�
ZHHNO\� FRXQVHOLQJ�LQ�PRVW�FDVHV�DQG�&$5(6�DW� OHDVW� HYHU\�RWKHU�ZHHN��&DVHV�ZLOO�
EH� WHUPLQDWHG�DIWHU�D�SDWWHUQ�RI�PLVVHG�VHVVLRQV�DV�SHU�RXU�FRQWUDFW�ZLWK�WKH�&RXQW\��

,�XQGHUVWDQG�1HZ�+RSH
V�DSSRLQWPHQW�SROLF\�DQG�DJUHH�WR�DELGH�E\�WKH�SROLF\��

$ppoLQWPeQW 3oOLF\ 
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&OLHQW�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB�'DWH�BBBBBBBBBBBBBBB



,�BBBBBBBBBBBBBBBBBBBBBBBBKHUHE\�FRQVHQW�WR�HQJDJLQJ�LQ�WHOHPHGLFLQH�ZLWK�1HZ�+RSH�
&KULVWLDQ�&RXQVHOLQJ�DV�SDUW�RI�P\�SV\FKRWKHUDS\��,�XQGHUVWDQG�WKDW��WHOHPHGLFLQH��
LQFOXGHV�WKH�SUDFWLFH�RI�KHDOWK�FDUH�GHOLYHU\��GLDJQRVLV��FRQVXOWDWLRQ��WUHDWPHQW��WUDQVIHU�RI�
PHGLFDO�GDWD��DQG�HGXFDWLRQ�XVLQJ�LQWHUDFWLYH�DXGLR��YLGHR��RU�GDWD�FRPPXQLFDWLRQV��,�
XQGHUVWDQG�WKDW�WHOHPHGLFLQH�DOVR�LQYROYHV�WKH�FRPPXQLFDWLRQ�RI�P\�PHGLFDO�PHQWDO�
LQIRUPDWLRQ��ERWK�RUDOO\�DQG�YLVXDOO\��WR�KHDOWK�FDUH�SUDFWLWLRQHUV�ORFDWHG�LQ�&DOLIRUQLD�RU�
RXWVLGH�RI�&DOLIRUQLD��,�XQGHUVWDQG�WKDW�,�KDYH�WKH�IROORZLQJ�ULJKWV�ZLWK�UHVSHFW�WR�
WHOHPHGLFLQH�

��� ,�KDYH�WKH�ULJKW�WR�ZLWKKROG�RU�ZLWKGUDZ�FRQVHQW�DW�DQ\�WLPH�ZLWKRXW�DIIHFWLQJ�P\�ULJKW
WR�IXWXUH�FDUH�RU�WUHDWPHQW�QRU�ULVNLQJ�WKH�ORVV�RU�ZLWKGUDZDO�RI�DQ\�SURJUDP�EHQHILWV�WR
ZKLFK�,�ZRXOG�RWKHUZLVH�EH�HQWLWOHG�

��� 7KH�ODZV�WKDW�SURWHFW�WKH�FRQILGHQWLDOLW\�RI�P\�PHGLFDO�LQIRUPDWLRQ�DOVR�DSSO\�WR
WHOHPHGLFLQH��$V�VXFK��,�XQGHUVWDQG�WKDW�WKH�LQIRUPDWLRQ�GLVFORVHG�E\�PH�GXULQJ�WKH�FRXUVH
RI�P\�WKHUDS\�LV�JHQHUDOO\�FRQILGHQWLDO��+RZHYHU��WKHUH�DUH�ERWK�PDQGDWRU\�DQG�SHUPLVVLYH
H[SHFWDWLRQV�WR�FRQILGHQWLDOLW\�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�UHSRUWLQJ�FKLOG��HOGHU��DQG
GHSHQGHQW�DGXOW�DEXVH��H[SUHVVHG�WKUHDWV�RI�YLROHQFH�WRZDUGV�DQ�DV�FHUWDLQ�YLFWLP��DQG
ZKHUH�,�PDNH�P\�PHQWDO�RU�HPRWLRQDO�VWDWH�DQ�LVVXH�WR�D�OHJDO�SURFHHGLQJ��,�DOVR
XQGHUVWDQG�WKDW�WKH�GLVVHPLQDWLRQ�RI�DQ\�SHUVRQDOO\�LGHQWLILDEOH�LPDJHV�RU�LQIRUPDWLRQ�IURP
WKH�WHOHPHGLFLQH�LQWHUDFWLRQ�WR�UHVHDUFKHUV�RU�RWKHU�HQWLWLHV�VKDOO�QRW�RFFXU�ZLWKRXW�P\
ZULWWHQ�FRQVHQW�

,�KDYH�UHDG�DQG�XQGHUVWDQG�WKH�LQIRUPDWLRQ�SURYLGHG�DERYH��,�KDYH�GLVFXVVHG�LW�ZLWK�P\�
SV\FKRWKHUDSLVW��DQG�DOO�RI�P\�TXHVWLRQV�KDYH�EHHQ�DQVZHUHG�WR�P\�VDWLVIDFWLRQ�

7HOHPHGLFLQH�,QIRUPHG�&RQVHQW�)RUP�
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��� ,�XQGHUVWDQG�WKDW�WKHUH�DUH�ULVNV�DQG�FRQVHTXHQFHV�IURP�WHOHPHGLFLQH��LQFOXGLQJ�
EXW�QRW�OLPLWHG�WR��WKH�SRVVLELOLW\��GHVSLWH�UHDVRQDEOH�HIIRUWV�RQ�WKH�SDUW�RI�P\
SV\FKRWKHUDSLVW��WKDW��WKH�WUDQVPLVVLRQV�RI�P\�PHGLFDO�LQIRUPDWLRQ�FRXOG�EH�GLVUXSWHG�RU
GLVWRUWHG�E\�WHFKQLFDO�IDLOXUHV��WKH�WUDQVPLVVLRQ�RI�P\�PHGLFDO�LQIRUPDWLRQ�FRXOG�EH
LQWHUUXSWHG�E\�XQDXWKRUL]HG�SHUVRQV��DQG�RU�WKH�HOHFWURQLF�VWRUDJH�RI�P\�PHGLFDO
LQIRUPDWLRQ�FRXOG�EH�DFFHVVHG�E\�XQDXWKRUL]HG�SHUVRQV��,Q�DGGLWLRQ��,�XQGHUVWDQG�WKDW
WHOHPHGLFLQH�EDVHG�VHUYLFHV�DQG�FDUH�PD\�QRW�EH�DV�FRPSOHWH�DV�IDFH�WR�IDFH�VHUYLFH��,
DOVR�XQGHUVWDQG�WKDW�LI�P\�SV\FKRWKHUDSLVW�EHOLHYHV�,�ZRXOG�EH�EHWWHU�VHUYHG�E\�DQRWKHU
IRUP�RI�SV\FKRWKHUDSHXWLF�VHUYLFHV��H�J��IDFH�WR�IDFH�VHUYLFHV��,�ZLOO�EH�UHIHUUHG�WR�D
SV\FKRWKHUDSLVW�ZKR�FDQ�SURYLGH�VXFK�VHUYLFHV�LQ�P\�DUHD�)LQDOO\��,�XQGHUVWDQG�WKDW
WKHUH�DUH�SRWHQWLDO�ULVNV�DQG�EHQHILWV�DVVRFLDWHG�ZLWK�DQ\�IRUP�RI�SV\FKRWKHUDS\��DQG
WKDW�GHVSLWH�P\�HIIRUWV�DQG�WKH�HIIRUWV�RI�P\�SV\FKRWKHUDSLVW��P\�FRQGLWLRQ�PD\�QRW�EH
LPSURYHG��DQG�LQ�VRPH�FDVHV��PD\�HYHQ�JHW�ZRUVH�

��� ,�XQGHUVWDQG�WKDW�,�PD\�EHQHILW�IURP�WHOHPHGLFLQH��EXW�WKDW�UHVXOWV�FDQQRW�EH
JXDUDQWHHG
RU�DVVXUHG�

��� ,�XQGHUVWDQG�WKDW�,�KDYH�D�ULJKW�WR�DFFHVV�P\�PHGLFDO�LQIRUPDWLRQ�DQG�FRSLHV�RI
PHGLFDO�UHFRUGV�LQ�DFFRUGDQFH�ZLWK�&DOLIRUQLD�ODZ�

,�KDYH�UHDG�DQG�XQGHUVWDQG�WKH�LQIRUPDWLRQ�SURYLGHG�DERYH��,�KDYH�GLVFXVVHG�LW�ZLWK�P\�
SV\FKRWKHUDSLVW��DQG�DOO�RI�P\�TXHVWLRQV�KDYH�EHHQ�DQVZHUHG�WR�P\�VDWLVIDFWLRQ�
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7eUPV  DQG FoQGLWLoQV
$V�D�FRQGLWLRQ�RI�\RXU�WUHDWPHQW�E\�WKLV�RIILFH��ILQDQFLDO�DUUDQJHPHQWV�PXVW�EH�PDGH�LQ�DGYDQFH��
7KH�SUDFWLFH�GHSHQGV�XSRQ�UHLPEXUVHPHQW�IURP�FOLHQWV�IRU�WKH�FRVW�LQFXUUHG�LQ�WKHLU�FDUH��DQG�
ILQDQFLDO�UHVSRQVLELOLW\�RQ�WKH�SDUW�RI�HDFK�FOLHQW�PXVW�EH�GHWHUPLQHG�EHIRUH�WUHDWPHQW�RU�GXULQJ�WKH�
LQLWLDO�VHVVLRQ��
7KLV�RIILFH�FDQQRW�UHQGHU�VHUYLFHV�RQ�WKH�DVVXPSWLRQ�WKDW�RXU�FKDUJHUV�ZLOO�EH�SDLG�
E\�DQ�LQVXUDQFH�FRPSDQ\��<RX�DUH�UHVSRQVLEOH�IRU�WKH�IXOO�DPRXQW�RI�WKH�IHH�LI�IRU�VRPH�UHDVRQ�
\RXU�LQVXUDQFH�IDLOV�WR�SD\�

&OLHQWV�ZKR�FDUU\��KHDOWK�LQVXUDQFH�XQGHUVWDQG� WKDW� DOO�VHUYLFHV�IXUQLVKHG�DUH�FKDUJHG�GLUHFWO\� WR�WKH�FOLHQW��DQG�
WKDW�KH�RU VKH�LV�SHUVRQDOO\�UHVSRQVLEOH�IRU�SD\PHQW�RI�DOO�FRXQVHOLQJ�VHUYLFHV�XQOHVV�DUUDQJHPHQWV�WR�ELOO�
\RXU�LQVXUDQFH�LV�PDGH��OQ��VRPH�FDVHV��RXU�RIILFH�ZLOO�SUHSDUH�WKH�FOLHQWV��LQVXUDQFH��IRUPV��RU�DVVLVW� LQ�
PDNLQJ�FROOHFWLRQV�IURP��LQVXUDQFH�FRPSDQLHV�DQG�ZLOO�FUHGLW�DQ\�VXFK�FROOHFWLRQV� WR�WKH�FOLHQW�DFFRXQWV����
$OWHUQDWHO\��\RXU�WKHUDSLVW�FDQ�JLYH�\RX�D�VXSHUELOO�WR�VHQG�WR�\RXU�LQVXUDQFH�FRPSDQ\�IRU�UHLPEXUVHPHQW��
+RZHYHU���WKLV�RIILFH�FDQQRW�UHQGHU�VHUYLFHV�RQ�WKH�DVVXPSWLRQ�WKDW�RXU�FKDUJHV�ZLOO�EH�SDLG�E\�DQ�LQVXUDQFH�
FRPSDQ\��<RX�DUH�UHVSRQVLEOH�IRU� WKH�IXOO�DPRXQW�RI�WKH�IHH�LI�IRU�VRPH�UHDVRQ�\RXU�LQVXUDQFH�HOHFWV�QRW�WR�
SD\��

,Q�FRQVLGHUDWLRQ�IRU�WKH�SURIHVVLRQDO�VHUYLFHV�UHQGHUHG�WR�PH�RU�DW�P\�UHTXHVW��E\�WKH�WKHUDSLVW��,�DJUHH�
WR�SD\�WKHUHIRUH�WKH�UHDVRQDEOH�YDOXH�RI�VDLG�VHUYLFHV�WR�WKH�WKHUDSLVW�DW�WKH�WLPH�RI�VDLG�VHUYLFHV�DUH�
UHQGHUHG��RU�ZLWKLQ�ILYH�����GD\V�RI�ELOOLQJ�LI�FUHGLW�VKDOO�EH�H[WHQGHG��7KHUH�ZLOO�EH�D�
�������VHUYLFH�FKDUJH�IRU�DOO�16)�FKHFNV�UHWXUQHG�WR�RXU�RIILFH��,�IXUWKHU�DJUHH�WKDW�D�āZDLYHU�RI�DQ\�
EUHDFK�RI�DQ\�WLPH�RU�FRQGLWLRQ�KHUH�XQGHU�VKDOO�QRW�FRQVWLWXWH�D�ZDLYHU�RI�DQ\�IXUWKHU�WHUP�RU�FRQGLWLRQ�
DQG�,�IXUWKHU�DJUHH�WR�SD\�DOO�FRVWV�DQG�UHDVRQDEOH�DWWRUQH\
V�IHH¶V�LI�VXLW�EH�LQVWLWXWHG�KHUHXQGHU��,�JUDQW�
P\�SHUPLVVLRQ�WR�1HZ�+RSH�DQG�DVVLJQHG�VWDII��WR�WHOHSKRQH�PH�DW�KRPH�DQG�RU�ZRUN�WR�GLVFXVV�PDWWHUV�
UHODWHG�WR�WKLV�IRUP���

,�KDYH�UHDG�WKH�DERYH�FRQGLWLRQV�RI�WUHDWPHQW�DQG�XQGHUVWDQG�WKH�SROLFLHV�VWDWHG�DERYH��,�IXUWKHU
DJUHH�WR�WKHLU�FRQWHQW�DQG�DJUHH�WR�WKH�IHH�DPRXQW�RI�����������������SHU�KRXU�ZKLFK�LQFOXGHV�WKHUDS\
VHVVLRQV�DQG�SKRQH�FRQVXOWDWLRQV�

3UeIeUeQFe oI pD\PeQW

,)�&2817<�,6�3$<,1*�&KHFN�+HUH
&DVK�RQ�GD\�RI�WUHDWPHQW����������0DVWHU�FDUG����� 9LVD������ � 'LVFRYHU�&DUG�
&UHGLW�&DUG�1XPEHU�BBBBBBBBBBBBBBBBBBBBBB��([SLUDWLRQ�GDWH��02BBBB���<5BBBBB
&&9���GLJLW�FRGHBBBBBB
1DPH�RQ�&UHGLW�&DUG�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB
,QVXUDQFH�&R�SD\PHQW�RI��BBBBBBB�
�,QVXUDQFH�ZLOO�SD\��BBBBBBBBBBB
2WKHU�BBBBBBBBBBBBBBBBBBBBBBBBB
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:KHQ�ZHUH�\RX�ODVW�H[DPLQHG�E\�D�SK\VLFLDQ"�
3K\VLFLDQV�QDPH�
/LVW�DQ\�PDMRU�KHDOWK�SUREOHPV�IURP�ZKLFK�\RX�FXUUHQWO\�UHFHLYH�WUHDWPHQW��

/LVW�DQ\�PHGLFDWLRQV��SUHVFULSWLRQ�DQG�QRQSUHVFULSWLRQ��\RX�DUH�QRZ�WDNLQJ��

+DYH�\RX�HYHU�EHHQ�KRVSLWDOL]HG"�,I�\HV��SOHDVH�JLYH�DSSUR[LPDWH�GDWHV�DQG�UHDVRQV�

+DYH�\RX�HYHU�UHFHLYHG�FRXQVHOLQJ�EHIRUH"�LI�\HV��ZLWK�ZKR�DQG�IRU�ZKDW"�

3OHDVH�JLYH�DSSUR[LPDWH�GDWHV�7R�� �)URP�����

$UH�\RX�SUHVHQWO\�UHFHLYLQJ�FRXQVHOLQJ"������<HV� �1R
,I�\HV��ZLWK�ZKR�DQG�IRU�ZKDW"

,Q�\RXU�RZQ�ZRUGV��SOHDVH�GHVFULEH�WKH�SUREOHPV�WKDW�EURXJKW�\RX�WR�FRXQVHOLQJ��

:KDW�DUH�WKH�FOLHQWV�VWUHQJWKV"

3/($6( &H(&. $N< 2) 7H( )2//2:,N* 352%/(06 :H,&H 3(57$,N 72 <28
1HUYRXVQHVV� 6OHHS� 5HOD[DWLRQ�� /RQHOLQHVV���
%RZHO�7URXEOHV�� $OFRKRO�8VH���� +HDGDFKHV��� ,QIHULRULW\����
$SSHWLWH��� � 6H[XDO�SUREOHPV� 7LUHGQHVV���� &RQFHQWUDWLRQ���
&KLOGUHQ�� � 6WRPDFK�,VVXHV�� 6K\QHVV�� � 6HSDUDWLRQ��
/HJDO�0DWWHUV�� (GXFDWLRQ��� )LQDQFHV�� � 6HOI�&RQWURO����
0HPRU\�� � &DUHHU�&KRLFHV� � %HLQJ�D�SDUHQW�� 8QKDSSLQHVV����
$PELWLRQ�� � +HDOWK�,VVXHV��� � 0\�WKRXJKWV���� 'HSUHVVLRQ�
'UXJ�8VH�� � $QJHU�� (QHUJ\��� 7HPSHU�� �
'LYRUFH�� � 6WUHVV���� ,QVRPQLD� � 1LJKWPDUHV���
)HDUV�� :RUN�� 0DUULDJH��� � 5HODWLRQVKLSV��
)ULHQGV�� � 0DNLQJ�'HFLVLRQV
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,�DXWKRUL]H�1HZ�+RSH�&KULVWLDQ�&RXQVHOLQJ�&HQWHU�WR�PDNH�DQ�DXGLR�YLGHR�
UHFRUGLQJ�RI�P\�FRXQVHOLQJ�VHVVLRQ�V��IRU�WKH�SXUSRVH�RI�VXSHUYLVLRQ��ZLWK�WKH�
WKHUDSLVW¶V�VXSHUYLVRU��,W�LV�P\�XQGHUVWDQGLQJ�WKDW�WKH�WDSH�ZLOO�EH�HUDVHG�DW�P\�
UHTXHVW�RU�ZKHQ�VXSHUYLVLRQ�LV�FRPSOHWHG��,�XQGHUVWDQG�WKDW�DOO�DXGLR�YLGHR�
UHFRUGLQJV�DUH�DYDLODEOH�IRU�P\�OLVWHQLQJ�YLHZLQJ��


7KLV�UHOHDVH�PXVW�EH�VLJQHG�E\�DOO�IDPLO\�PHPEHUV����\HDUV�RI�DJH�RU�ROGHU��RU
WKRVH�ZKR�DUH�HPDQFLSDWHG�PLQRUV�
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7KLV�QRWLFH�ZLOO�LQIRUP�\RX�WKDW�WKH�FRXQVHORU�ZLWK�ZKRP�\RX�DUH�FRQIHUULQJ�GRHV�QRW�
\HW�KDYH�D�OLFHQVH�DV�HLWKHU�D�0DUULDJH��)DPLO\�RU�&KLOG�&RXQVHORU��RU�D�&OLQLFDO�
3V\FKRORJLVW��IURP�WKH�6WDWH�RI� &DOLIRUQLD��

+RZHYHU��WKLV�GRHV�QRW�PHDQ�WKDW�\RXU�FRXQVHORU�LV�QRW�FRPSHWHQW��,QGHHG��VKH�KH�
KDV�EHHQ�SURIHVVLRQDOO\�WUDLQHG�WR�EHFRPH�D�FRXQVHORU��DQG�ZLOO�EH�KDSS\�WR�GLVFXVV�
ZLWK�\RX�KHU�KLV�WUDLQLQJ�DQG�HGXFDWLRQDO�GHJUHHV�UHFHLYHG��:KDW�WKLV�QRWLFH�PHDQV�
LV�WKDW�HLWKHU�\RXU�FRXQVHORU�KDV�QRW�DPDVVHG�WKH�QXPEHU�RI�FRXQVHOLQJ�KRXUV�
��������UHTXLUHG�WR�DSSO\�WR�WDNH�WKH�TXDOLI\LQJ�H[DPLQDWLRQV��KH�VKH�LV�DZDLWLQJ�WKH�
UHVXOWV�RI�VXFK�H[DPLQDWLRQV��RU�LQ�WKH�FDVH�RI�D�WUDLQHH��LV�ILQLVKLQJ�KLV�KHU�PDVWHUV�
GHJUHH�LQ�FRXQVHOLQJ��

3OHDVH�EH�DVVXUHG�WKDW�QRW�RQO\�LV�\RXU�FRXQVHORU�SURIHVVLRQDOO\�HGXFDWHG�DQG�
WUDLQHG��VKH�KH�LV�DOVR�VXSHUYLVHG�E\�HLWKHU�D�OLFHQVHG�0DUULDJH��)DPLO\�DQG�&KLOG�
&RXQVHORU�RU�D�&OLQLFDO�3V\FKRORJLVW��

2XU�LQWHQW�ZLWK�WKLV�QRWLFH�LV�QRW�RQO\�WR�FRPSO\�ZLWK�VWDWH�UHJXODWLRQV��EXW�WR�DYRLG�
DQ\�LPSOLFDWLRQV�RI�OLFHQVXUH�ZKHQ�WKHUH�LV�RQO\�UHJLVWUDWLRQ��

3OHDVH�IHHO�IUHH�WR�DVN�DQ\�TXHVWLRQV�\RX�PLJKW�KDYH�FRQFHUQLQJ�WKLV�QRWLFH��RU�DERXW�
RXU�FRXQVHOLQJ�IDFLOLWLHV��

,17(51� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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683(59,625��0D[ - .D\eV� /0)7
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<HV��,�KDYH�UHDG�DQG�XQGHUVWDQG�WKH�DERYH�LQIRUPDWLRQ�
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�� 5LVN�RI�XVLQJ�HPDLO�WH[WLQJ�WKH�WUDQVPLVVLRQ�RI�FOLHQW�LQIRUPDWLRQ�E\�HPDLO
�DQG�RU
WH[WLQJ�KDV�D�QXPEHU�RI�ULVNV�WKDW�FOLHQWV�VKRXOG�FRQVLGHU�SULRU�WR�WKH�XVH�RI�HPDLO�DQG�RU
WH[WLQJ��7KHVH�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR��WKH�IROORZLQJ�ULVNV�

D� (PDLO�DQG�WH[WV�FDQ�EH�FLUFXODWHG��IRUZDUGHG��VWRUHG�HOHFWURQLFDOO\�DQG�RQ�SDSHU�
DQG�EURDGFDVW�WR�XQLQWHQGHG�UHFLSLHQWV�
E� (PDLO�DQG�WH[W�VHQGHUV�FDQ�HDVLO\�PLVDGGUHVV�DQ�HPDLO�RU�WH[W�DQG�VHQG�WKH
LQIRUPDWLRQ�WR�DQ�XQGHVLUHG�UHFLSLHQW�
F� %DFNXS�FRSLHV�RI�HPDLOV�DQG�WH[WV�PD\�H[LVW�HYHQ�DIWHU�WKH�VHQGHU�DQG�RU�WKH
UHFLSLHQW�KDV�GHOHWHG�KLV�RU�KHU�FRS\�
G� (PSOR\HUV�DQG�RQ�OLQH�VHUYLFHV�KDYH�D�ULJKW�WR�LQVSHFW�HPDLOV�VHQW�WKURXJK�WKHLU
FRPSDQ\�V\VWHPV�
H� (PDLOV�DQG�WH[WV�FDQ�EH�LQWHUFHSWHG��DOWHUHG��IRUZDUGHG�RU�XVHG�ZLWKRXW
DXWKRUL]DWLRQ�RU�GHWHFWLRQ�
I� (PDLO�DQG�WH[WV�FDQ�EH�XVHG�DV�HYLGHQFH�LQ�FRXUW�
J� (PDLOV�DQG�WH[WV�PD\�QRW�EH�VHFXUH�DQG�WKHUHIRUH�LW�LV�SRVVLEOH�WKDW�WKH
FRQILGHQWLDOLW\�RI�VXFK�FRPPXQLFDWLRQV�PD\�EH�EUHDFKHG�E\�D�WKLUG�SDUW\�

�� &RQGLWLRQV�IRU�WKH�XVH�RI�HPDLO�DQG�WH[WV�7KHUDSLVW�FDQQRW�JXDUDQWHH�EXW�ZLOO�XVH
UHDVRQDEOH�PHDQV�WR�PDLQWDLQ�VHFXULW\�DQG�FRQILGHQWLDOLW\�RI�HPDLO�DQG�WH[W�LQIRUPDWLRQ
VHQW�DQG�UHFHLYHG��7KHUDSLVW�LV�QRW�OLDEOH�IRU�LPSURSHU�GLVFORVXUH�RI�FRQILGHQWLDO
LQIRUPDWLRQ�WKDW�LV�QRW�FDXVHG�E\�7KHUDSLVW
V�LQWHQWLRQDO�PLVFRQGXFW��&OLHQWV�3DUHQW
V�
/HJDO�*XDUGLDQV�PXVW�DFNQRZOHGJH�DQG�FRQVHQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

D� (PDLO�DQG�WH[WLQJ�LV�QRW�DSSURSULDWH�IRU�XUJHQW�RU�HPHUJHQF\�VLWXDWLRQV�
3URYLGHU�FDQQRW�JXDUDQWHH�WKDW�DQ\�SDUWLFXODU�HPDLO�DQG�RU�WH[W�ZLOO�EH�UHDG�DQG
UHVSRQGHG�WR�ZLWKLQ�DQ\�SDUWLFXODU�SHULRG�RI�WLPH�
E� (PDLO�DQG�WH[WV�VKRXOG�EH�FRQFLVH��7KH�FOLHQW�SDUHQW�OHJDO�JXDUGLDQ�VKRXOG�FDOO
DQG�RU�VFKHGXOH�DQ�DSSRLQWPHQW�WR�GLVFXVV�FRPSOH[�DQG�RU�VHQVLWLYH�VLWXDWLRQV�

&/,(N7 (�0$,/�7(;7,N* ,N)250(' &2N6(N7 )250 

$OWKRXJK�HOHFWURQLF�PHGLD�LV�YHU\�XVHIXO�LQ�FRPPXQLFDWLQJ�ZLWK�\RXU�WKHUDSLVW��ZH�
ZDQWHG�\RX�WR�EH�LQIRUPHG�DQG�DZDUH�RI�WKH�SRWHQWLDO�ULVNV�LQ�FRPPXQLFDWLQJ�ZLWK�\RXU�
WKHUDSLVW�XVLQJ�(PDLO�RU�7H[WLQJ�

New Hope &KULVWLDQ &eQWeUV� ,QF� 	 
New Hope &KULVWLDQ &oXQVeOLQJ )oXQGDWLoQ� ,QF� 

6HUYLQJ�6RXWKHUQ�&DOLIRUQLD�VLQFH������
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New Hope &KULVWLDQ &eQWeUV� ,QF� 	 
New Hope &KULVWLDQ &oXQVeOLQJ )oXQGDWLoQ� ,QF� 

6HUYLQJ�6RXWKHUQ�&DOLIRUQLD�VLQFH������

F� $OO�HPDLO�ZLOO�XVXDOO\�EH�SULQWHG�DQG�ILOHG�LQWR�WKH�FOLHQW
V�PHGLFDO�UHFRUG��7H[WV
PD\�EH�SULQWHG�DQG�ILOHG�DV�ZHOO�
G� 3URYLGHU�ZLOO�QRW�IRUZDUG�FOLHQW
V�SDUHQW
V�OHJDO�JXDUGLDQ
V�LGHQWLILDEOH�HPDLOV�DQG�
RU�WH[WV�ZLWKRXW�WKH�FOLHQW
V�SDUHQW
V�OHJDO�JXDUGLDQ
V�ZULWWHQ�FRQVHQW��H[FHSW�DV
DXWKRUL]HG�E\�ODZ�
H� &OLHQWV�SDUHQWV�OHJDO�JXDUGLDQV�VKRXOG�QRW�XVH�HPDLO�RU�WH[WV�IRU�FRPPXQLFDWLRQ
RI�VHQVLWLYH�PHGLFDO�LQIRUPDWLRQ�
I� 3URYLGHU�LV�QRW�OLDEOH�IRU�EUHDFKHV�RI�FRQILGHQWLDOLW\�FDXVHG�E\�WKH�FOLHQW�RU�DQ\
WKLUG�SDUW\�
J� ,W�LV�WKH�FOLHQW
V�SDUHQW
V�OHJDO�JXDUGLDQ
V�UHVSRQVLELOLW\�WR�IROORZ�XS�DQG�RU
VFKHGXOH�DQ�DSSRLQWPHQW�LI�ZDUUDQWHG�

�� &OLHQW�$FNQRZOHGJHPHQW�DQG�$JUHHPHQW�,�DFNQRZOHGJH�WKDW�,�KDYH�UHDG�DQG�IXOO\
XQGHUVWDQG�WKLV�FRQVHQW�IRUP��,�XQGHUVWDQG�WKH�ULVNV�DVVRFLDWHG�ZLWK�WKH�FRPPXQLFDWLRQ
RI�HPDLO�DQG�RU�WH[WV�EHWZHHQ�P\�WKHUDSLVW�DQG�PH��DQG�FRQVHQW�WR�WKH�FRQGLWLRQV�DQG
LQVWUXFWLRQV�RXWOLQHG��DV�ZHOO�DV�DQ\�RWKHU�LQVWUXFWLRQV�WKDW�P\�7KHUDSLVW�PD\�LPSRVH�WR
FRPPXQLFDWH�ZLWK�PH�E\�HPDLO�RU�WH[W�

<HV��,�KDYH�UHDG�WKH�DERYH�DQG�FRQVHQW�WR�XQHQFU\SWHG��EXW�FRQILGHQWLDO�HPDLO�
WH[W�FRUUHVSRQGHQFH�

1R��,�DP�QRW�LQWHUHVWHG�LQ�HPDLO�WH[W�FRUUHVSRQGHQFH�

(�0DLO�$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
&OLHQW�QDPH���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
&OLHQW�VLJQDWXUH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB'DWH�BBBBBBBBB���
3URYLGHU�QDPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��
3URYLGHU�VLJQDWXUH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB'DWH�BBBBBBBBB
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